
Researching Careers 

 

 
Use the following resources to learn more about a career that you are considering: 
 Career Resource Centers:  CSB – Academic Services Building; SJU – Mary Hall 25 

 Career Services home page:  www.csbsju.edu/Career/Students/ExploringCareers  

 Talk with people working in your field of interest/Job Shadow (see information on back) 

 Attend Career Events (e.g., Career Exploration Series, Career EXPO) 
 
Career You Want to Explore:  ________________________________________________________________ 
 

Information to Gather While Researching Your Career Interest: 
 Entry and Training (education and experience requirements; application process) 

 Nature of the Work (duties, responsibilities, typical day for entry-level employee) 

 Work Environment (physical surroundings, geographical location, work schedule) 

 People (independently, co-workers, on a team, boss, clients that you provide a service or product) 

 Salary/Benefits (salary range for entry level, range for mid-level, insurance, vacation, …) 

 Opportunity for Advancement (positions available, steps to promotion, fields this job can lead to) 

 Trends/Future of the Field (current and projected employment, changes to the career area) 
 

Research Notes: 
 
 
 
 
 
 
 
 
 
 
 

 
How does this career compare to your interests, strengths, values, and ideal job? 

__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________
__________________________________________________________________________________________ 

 
www.csbsju.edu/Career/Students/ExploringMajors/ATLAS 
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Informational Interviewing/Job Shadows 

 

The purposes of Informational interviewing and job shadows are: 

 To learn about career fields from an insider’s perspective. 

 To learn if a particular career is right for you. 

 To make connections with people and expand your network of contacts. 

 To develop a skill which will be useful when you want to change jobs or simply learn something new. 

 
 
Information Interviewing/Job Shadow Process – Research and Prepare 
Visit the Career Resource Centers and Career Services’ home page (www.csbsju.edu/career) to learn about the 
career field.  Write down questions that arise during your research and take them with you to the interview/job 
shadow. Your questions should be open-ended, starting with words like “how,” “what,” “why,” “when,” and “in 
what way.”   
 
Following are some ideas of questions you might want to ask the individual: 

 Why did you enter this field and what steps did you take? 

 Realizing that there may not be a “typical day,” tell me what your day was like yesterday? 

 What are examples of projects you work on and problems you solve in your work? 

 How do you divide your time between working with people, data and equipment? 

 Describe the work environment(s) in which you work?  (Location, amount of pressure, aesthetics, pace, 
variety, amount of supervision, flexible work schedules, amount of overtime, etc.) 

 What do you like most about your job and why? 

 What do you like least about your job and why? 

 What type of stresses do you experience on the job? 

 What personal qualities do you feel are most important in your work and why? 

 What is the entry-level salary range for a person in this field? 

 What are the opportunities for promotion? 

 What are the employment trends in this field? Taking any new direction? 

 What related occupations might I also investigate? 

 What suggestions do you have for an individual wishing to enter this field? (e.g., recommended 
undergraduate courses, work-related experiences, certifications, …) 

 Who are two other people who share your enthusiasm for this kind of work?  How can I contact them? 
 
 
 
Career Services can help you: 

 Find information about various careers using the Career Services’ home page (www.csbsju.edu/career)  

 Identify possible people to contact for information interviews/job shadows including the many alums that are 
part of CANE (our alum career network). 

 Help you develop a “script” to use for contacting people for information. 

 Learn how to write “thank you” notes. 
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